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Hudéng dan sir dung quan tri quan hé khach hang

1. Nhap thong tin doanh nghiép
Pé nhap thdng tin doanh nghiép ta vao “Cai dat CRM” / “Gii thiéu cong ty”

I'n-uh VE Administrator 8 @) &

Taise Thwddaty Troghp BWudd Thém ~

s 5 )
Cac mau lién lac
Ghép Mail Ké hoach thong bao ¢ Thong bao vé hang ton kho Mau E-mail
4
§ Quin ¥ céc mBu cho viéc Ghép @ Quiin iy céc théng bao duoc gin ‘A Thay 88i clu hinh muc théng bio a Quin iy céc miu cia philn E-Mat
Mal khi 06 céc s kién quan trong vé hang tdn kho

0j thiéu con

@ B i cdng ty

Pién thdng tin c¢ong ty, nhan [Luu]

Thiét lap > Dang stra Giéi thiéu cong ty

@ Dia chicéng ty

Gié thigu cong ty [ iy b6 |
“Tén cong ty Céng ty Céng nghé va Truyén théng Zink ?
Logo cong ty Al

mﬁ%ﬁ] No fie chosen [zink_forshop.jpg]
Dia chi
Thanh phé Ha Ngi
Tinh/Bang Ha Nodi
Ma ving 084
Quéc gia Viet Nam
Dién thoai 04-73051686
Fax
Website Zink.vn

[Quay vé ddu trang)

2. DAu méi
a. Chuéan bi file CSV . C6 thé tham khao mau CSV tai
http://voip.com.vn/freeshare/template leads.csv
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L g2 L = ¥ Ome Sy R 2T = PR e =- L - ¢ T R Ty, S PRy S sl = A
1 First Name LastName Phone Moble Company  Fax Title Email Lead Source Website Street PO Box Postal Code City Epmmm
[Bod Jones 555-555-5555 ABC Company bobjones @abccompany.com
[Sonail Karim BAC Construction ~None-
Tribtani 555-555-9 555-555-> Ralian Stallior® 555-555-9Owner  joseph.triblani@ Original CE Customer 892 Tuscany Aw. 1010 Tribeca NY
Kewn James 555-555-9 555-555-» Laughin§ Rl 555-555-9 Vice President Web Site www.laup 44 Comedy Lane 1 HollywoP CA  Kewn is looking
Bob Williams  555-555-9 555-555-> ABC Manutac» 555-555-% Office Mar® bob. wiliams @# Seif Generated 123 Maple Rd. 54879 Groswer?CT  Small manutact
[Emma Gabrielle  355-535-9456-456-> Baby pr 456 emma. ublic Relations 8587 Lafayette Or. 1010 PawtuchRI
Maria Nunez 555-555-» 553-555-» Barcelona Re» 555-555-2 President maria.nunez @t Conference 6 Spain St 1 San Die* CA
Mathers 213-312-3476 Jersey City Real Estate Joey.mathers@»Web Site 10 George Washing 12345 Jersey ONJ  Joey found out
Mark Sutphen 123-456-P 123-456-> Science Indu® 123-456-? President mark sutpheng@ Public Relations 12 Martin St 1010 Phoenix AZ
Ribbons 555-555-9 555-555-» Schumman M 555-555-% Loan Offics carl ribbons @s# Web Site 123 Jenks Bhwd. 20123 Rolins  NJ
im Wells 555-555- 555-555-» ABC Morigagh 555-555-2 Loan Offick james. wells@a? Web Site Tallahas» FL
X GBC, Inc. Us Self Generated www.GovBizConsultants.com Allanta Georgla
iam Rosen 012-345-8012-343- Calculated D& 012-345-6789 william rosen@? Seif Generated 769 Galaxy Way Peabod? MA
Michaola  Parsons  S0BAAAARIA Minahan Hair Studio MP Manahair b Worr of mocoth Q1 Haimin Tum Rean WorceedMA

muc Pau mdi / Leads

Nhéan vao nat dau mdi

Nhan vao nhap

Chon file,

DAY MOI

Tim kidm.

Khachhang Lidnhé Cohdi  Sanphdm  Taihéu

Thir didn tir

Tror gip

E

Taibéu  The dién tir

Cohdi  San pham

Lich  DAUMOI  Khachhang  Lién hé

Tro ghip

Dau méi - = o e e B T =
fh&p 40 léu Ddu méi |
ET;."ET.@. s i Tmkiém [ Trong | M s Ddu mdi ~]

click “Tiép”

Im b

Taisds ThuGatr Trogup Biudd

Cobhdi  San phdm

Khachhang  Liénhé

Buoc 1:

Nhap dir liéu Dau méi

Chon File Buéc 2:

Choose File | Mo fie chosen

Loai fie hd tro CSV, VCF

M hds ky ty

Dédu phiin céch

Buéc 3: Xir Iy ban ghi triing I ( Chen tiy chon ndy 84 kich hoat va miét iip bin 380 cic e cni hop nhdt

Gan céc trudng trong file toi truong trong CRM, click “Tiép”
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Nhép di¥ liéu Dau mdi

Buorc 4:

AR AR AR AR AR R AR RN

. " 1 " "

Xem bang két qua, nhan két thuc dé hoan tat qua trinh nhap

$6 bén grv G G andp 2

36 din gni Guoe tao 2

34 biln ghi D gt G0 °

$6 biln gt 01 06 qua °

36 bén ghi Guoe gdp °
Tong 88 bin gni i o2

3. Tao ngwoi dung va phan quyén
Ta can thuc hién theo trinh tu:

- Tao hd so: Mot hd so trong vtiger dai dién cho mot tap hop cac hanh dong ma ngudi ding co
thé thyc hién, chang han nhu sir dung mot sé module va xem / chinh sira mot s6 hd so, truy cap
vao cac linh vuc cu thé, nhap / xuat ...

- Tao vai trd: Vai tro c6 thé duoc so sanh véi mot vi tri trong mot cong ty nhu Giam déc, nhan
vién Kinh doanh. N6 ¢ thé dugc st dung cho mét sb nguoi déu ¢6 cling chire niang, quyén truy
cap quan trong thdng tin cong ty. Mdi vai trod ciing quy dinh ho bao céo ai, tao ra mot hé thng
phan cap ( vai tro lién két t6i ho so)
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- Tao nguoi str dung (ngudi st dung lién két téi vai tro)

4. Lam viéc véi Pau méi, Co hdi, Khach hang

Tat ca qué trinh kinh doanh bt dau véi dau mai.

Dau médi 1a mot thdng tin vé doanh nghiép, ca nhan Iy tir ban beé, website, cac ngudn dit lidu
khéc. Trong dau mdi chtra cac thong tin “Lién hé”. VD: “Pau méi” Cong ty nudc giai khat ABC,
“Lién hé” 1a 6ng Nguyén Vin A.

Tir ddu méi, nhan vién sale thyc hién lién lac gisi thigu cong ty, giai phap va tim kiém co hoi
hop tac.

Khi mot ¢au mdi c6 co hoi chuyén thanh mot thuong vy, mot “Co hoi” duoc tao ra trong CRM.
Sau khi “Co h¢i” dugc hién thyc hoa, mot khach hang dugc hinh thanh.

Lam viéc véi ddu mai: lua chon cac tac vu nhu dit lich hen, giri mail, hodc chuyén d6i dau méi
thanh co hoi

Hoat dong
@ Thém Sw kién
ﬂ Thém Tac vu
g Chuyén aéi
B Thém ghichd

Send SMS

Lam viéc vdi co héi: 1ap bao gia, hda don, theo dbi qua trinh ban hang, khi co hoi dugc hién
thuc hoa, chuyén théng tin thanh khach hang.
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Héa dern Théng tin

=7 Thang tin hda don
Tigu g8
Khach hang thir
Tén Lién hé
Maay lién quan
Thué
Tén Khach hang
Gan cho

CAp nhét lic

< Théng tin dia chi
Bia chithanh todn
Hép thw thanh todn
Thanh toén tai thanh phd
Thanh toan tai Tinh/Bang
3 viing thanh todn

Thanh tedn tai qudc gia

<7 Quy&n han va trach nhiém

Bigu khodn

<7 Théng tin chi tiét

———
—

Z2013-08-08

2013-08-06 10:14:00

Huyén Thanh Sen, Tinh Pha Tho

Lam vigc vai Khach hang

Bon dét hang
W& Hoa don
Ngay hoa don
Phiéu nhdp hang
Tién hoa hang
Tinh trang

Tao lic

Bia chivan chuyén

Hap thu vin chuyén

Wén chuyén tivi thanh ph
Wién chuyén téi Tinh/Bang
W3 viing vén chuyén

Win chuyén téi quc gia

Thuc hién cac tac vu nhu dat lich, ghi chd, gui sms

Khach hang Théng tin

<7 Thong tin Khach hang
Tén Khéch hang
Website
W& chirng khoan
Thanh vién ciia
6 nhan vién
Email khac
Nganh nghé
Loai
Tir chéi email
Buwec gan cho

Cdp nhét lic
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Company A

http:/fa.com

—Chua chon—

khdng
Ziink Technology

2013-02-17 18:49:45

14 56 Khach hang
Bién thoai

Fax

Bién thoai khac
Email

Ngwii 8¢ hiku
BDanh gia

WM& nganh

Doanh thu hang nam ()

Théing bdo khi dif i8u nay thay dbi

Tao lic

INVE

2013-08-06
o

B3 chép nhan

2013-08-08 10:14:00

Huyén Thanh Son, Tinh Phd Tho

ACCS3T
o

ooz

nguyenvana@mail.com

0

khéng

2013-08-17 18:49:45

Hoat déng

PDFMaker
Vietnamese El
ﬂ Xudt ra Tip tin POF
@ Gii thy wivi PDF
=

ﬁ PDF Product Images

DF Product Page Break

Céng cu

@ Xuét ra Tép tin POF
@ Gili thiy véi PDF

£l EXm B 9 s

Hoat déng
[ Gii Mail
%@ Thém Sv kién
@I Thém Tac vu

Thém ghi chi
Hién thi cip bdc khdch hang
Send SMS

Chon méu dé ghép ndi Mail

Tao mdu trén thy

&
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5. B&o céo, thong ké

Bau méi theo Nguén : 15

Truyén miéng

Trinh dién thudng

mai

Khac

Nhan vién

Héi thao

Béitac

Web 5ite

Google

Trang web

Khong chi
dinh

B&u méi theo Tinh trang : 15
Lanh nhat

SElién hé
tai

D3 lién he
tai

D& thirlién he
tai

Bau mdi bo
[+

Dau maéi
keém

B tidu
chudn

Khéng chi
dinh
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Bao céo ve Khach hang va Lign hé - ©oo coove Fhach hong s Licn e
£  Ténbao céo Mé ta cong
1 Lién hé theo Khach hang Lién hé lién guan tei Khach hang [l
2z Lién hé& khdng theo Khach hang Lién hé& khdng lién gquan t&i Khach hang El
3 Lién hé theo Co hii Lién hé lién guan t&¥i Cor hai El
Bao céo ve Bau mai - o0 oo s Do e

o e . . Cong
# Tén bao cao Mo ta cu
1 Biu mbi thee nguﬁn Béu méitheo nguﬁn E
2z Bao cao vé finh trang Bau mdi Bao cao vé tinh trang B4u mai El
Biaocdove Corhdi - ~o0 oo e O
#  Ténbéo cdo Mb ta cong
1 Ddng oo hdi Dong cor hdi #
b Co hdi dd ket thic Cw hoi da thanh cong [l
Bao céo ve Hoat ddng - ~0 coo 00 Hoal oo
#  Ténbéo céo M6 ta cong
1 Cac hoat ddng trong thang trdc Cac hoat ddng trong thang trudc El
2 Cac hoat ddng trong thang nay Cac hoat ddng trong thang nay El
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Bio cdo vé Bao gid

#  Ténbéocio MG ta Elf'“g
1 M bao gia Bao gia dang mi El
2 Bdo cao chitiét Bao gid Bao cdo chitiét Bae gid .
Bao cdo ve Nhip hiang

e e . . s Cang
# Tén bao cao Mo ta cu
1 Phiéu nhap hang theo Lién hé Phigu nhdp hang lién quan téi Lién hé .
2 Bao cao chitiét Phiéu nhép hang Bao cao chitiét Phigu nhip hang Esi
Bao cdo vé Hoa don
# | Tén biocéo M6 ta Ef“g
1 Bao cao chitiét hoa don Bao cao chitiét hoa don =
Bao cdo ve Bat hang
#  Tén baocéo MG ta Ef“g
1 Bao cao chitiét Mhip hang Bao cao chitiét Nhip hang i
Béo cdo vé Chién dich
#  Tén baocéo MG ta Ef“g
1 Dw kién va Thyc t& cac chién dich D kign va Thuc t& cac chién dich =

6. Tao workflow
Workflow bao gom 1 loat cac tac vu dién ra ké tiép nhau, c6 thé duoc chuyén tir bo phan nay qua
bo phan khac

Cai dat ban dau:
Dau tién can tao cronjob dé dinh ki kich hoat workflow:

* % * x % fyar/wwwi/vtigercrm/cron/modules/com_vtiger_workflow
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Tao workflow thw cam on
MJi khi thing mot don hang (Co hoi hoic Pau mdi chuyén thanh Khach hang), s& tu dong guri
mot thu cam on t6i KH.

o Tao work flow méi, gan véi module khach hang (d6i tuong = khach hang)
Thiét lap > Workflow > Danh sach Workflow

Cac Workflows co hiéu lvc

Tao workflow Chon Phan hé:
@ chophan hé o T Mau Workflow m&i
Module Tao mét workflow cho Khéach hang E[ Tools
Hoa don _I =
Khach han =l
Lién hé #

o Chay véi sy kién dul liéu dugc luu ( tuong tng véi thing don hang, chuyén tir co
hoi hodc dau mdi sang KH)

Tom tat | Lweu 12 mau | |

* Mo ta Gi¥i thy cam on

Phdn hé Khach héng

Khi chay workflow L
=) Chay l3n dau ngay sau khi lru.
) Chay I&n d4u khi iu kién bt d4u ding.
@ Chay mdi khi diF ligu duvec lvu.
Diéu kién B
Nhigm vy [ Hniém vy mor |

o Nhan vao nhiém vu dé tao task khi su kién xay ra, chon task giri email

Zlink - Giai phap chuyén nghiép, Phuc vu tan tam 10
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Tém tat |

* Tigu & nhiém vu Girithy cam on
Workflow nguén Gl thy caacute;m on
Trang thai Hoat dgng EI
[] Thie hign céng viéc sau khi co mat sd swchdm tré

Hoat ddng cdng tac

* LBL_EMAIL_RECIPIENT  |-Semaill Email [+]
LBL_EMAIL_CC Chon Lwa chon ... [+]
LBL_EMAIL_BCC Chon Lisa chon .. [=]

R4t hén hanh dwec phuc vu qui khach Saccountname
*LBL_EMAIL_SUBJECT
Tén Khach hang [~]

Tén Khach hang [+] chon | Gie hign tai [w] Luw y: Ban phéi thidt 1o tép 1énh (lich) cho workflon

L& nhan:

& PP Esouce [ [@ B
BEREE OGS A A

B I U == X, x* = =
A EEEE &% & # & [

Styles - Mormal - Font - Size '™ =

L

Kinh gl $accountname,

Chén thanh cam on quy khach da s dung dich vu.
bién céc thdng so va luu.

Tao workflow gan cong viéc cho nhan vién
Khi mot dau méi duoc tao va gan cho 1 nhan vién, can ty dong tao to do, -> pop up reminder &
email remind.

Tao workflow méi gan véi module dau méi, task= tao tac vu

Zlink - Giai phap chuyén nghiép, Phuc vu tan tam 11



= Cong ty Céng nghé va truyén thdng Zlink

Email: sale@voip.com.vn -Website: http://voip.com.vn/

Thiét lap > Workflow > Stra dbi Workflow

Siva @i mat workflow hién cé hodc tao ra mat

Tom tdt [ Lo | iy 06 |
* Mo ta Goi dign tdi khach hang
Phan h&  Béu mi

Knichay' Tag nhiém vu W
@ Chayl

) Chayl Tao médt nhiém vu méicia kigu |Ta_u Tac vu EI

() Chayr

® | Tao | Hiy b6 |

Diéu kién |

iz vy [ibiém vo mo

Goi dién cho KH vao 10h sang ngay hom sau (sau ngay dugc gan dau moi)

Tém tat =1 3
* Tiéu dé nhiém vu Bat d4u qué trinh kinh doanh
Workflow ngudn Goi dién t&i kh&aacute;ch h&agrave;ng
Trang thai Hoat dgng El
[] Thwe hién céng viéc sau khi cé mdt s& sw chdm tré
Hoat ddng cong tac

“Todo oy 5 goi dau tién téi IKH

Description Goi dién cho KH gidi thigu v& Ziink va tim kifm co hdi hop tac.

Status  [chyabdtdlu [

Priority Cao El

Time mEl UUEI amEl

Due Date |1 days | After El Tao lic El (The same value is used for the start date)

Send Notification [ 7]

Tao workflow cé diéu kién
VD: Guri mail cho giam d6c khi ¢6 co hoi c6 don hang Ién > 1 000 000 000

...<Poc trong huéng dan chi tiét>
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7. API tich hop véi cac web portal
... <Poc trong hudng dan chi tiét>

8. Tw tao cac module
... <Poc trong hudng dan chi tiét>
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