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Muc luc
Gic’rj thiéu chgnq Ve sén‘phém
Thiét ké va cau hinh phan cirng

Tinh ndng san pham
Lién hé
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Gi&i thiéu chung vé san pham

SmartPBX duoc thiét k& da nang, dap tng linh hoat nhu ciu st dung thoai,
cham soc khach hang cda doanh nghiép.

SmartPBX UCM 8100 dap ng hé théng 50 ngudi st dung, hé tro cac tinh
nang wu viét giup doanh nghiép giam cwéc thoai, tang chat lwgng dich vu,
thuan tién cho qua trinh quan tri tap trung.

Thiét ké va cau hinh phan cing , ]
Theo chinh sach chung, san pham dwoc lap dat hoan thién trwédc khi chuyén
téi tay nguwoi st dung.

San pham duoc lap dat theo tiéu chuan dam bao hoat dong 6n dinh va do
bén dwéi tac dong ngoai canh.
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Cau hinh

RAM: 512MB
Storage: 8GB High speed Flash
(khd ndng mé réng 256GB qua 6 ctng USB)
Network: 01 céng Ethernet
Tinh ndng san pham
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Kich ban tré loi tw déng

SmartPBX cung cap céac tinh nang wu viét:
-Tiét kiém cwdc phi: gidm cwdc dam thoai 30-50%

-Tinh nang dam thoai thdng minh:

> Tra loity dong » Chuyén cudc goi téi may di déng
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» Nhac chd » Goi ndi bo lién chi nhanh mién

: e A cudc
» Kich ban trong, ngoai gio' lam viéc

. > Kiém soat goi ra theo code, gidi

> Thu thoai han thoi lveng goi (*)

n .
» Hop hoi nghi (*) > Ghi am (*)
> Chan s6 goi (*)

> Thong ké, giam sat, quan ly qua
giao dién web

(*) Khéng hé trg mién phi trong UCM 8100
Mau kich ban tiéng Viét

(Kich ban tiéng Anh tuong tu)

KH chon Noi dung mau
nhanh
[1] “For english, press 2. ...Chao mung quy khach goi tdi cong ty ..., quy
khach vui 1ong nhan :
2 dé gap phong kinh doanh
3 d¢ gdp phong ké toan
4 dé nghe giéi thiéu vé dich vu
5 dé gap nhan vién hd trg
6 dé biét thong tin vé cac chi nhanh, van phong ciia cong ty
[1].[1] Vui long chon 1 dé dang nhap phong hop, chon 2 dé nghe danh sach
phong hop
[1].[2] --KH nghe hé thong phat nhac cho trong khi chd NV nhac méy--
[1].[3]
[1].[4] Quy khéch vui long chon
(1)Nghe thong tin vé ‘san pham 1°
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ngoai gio

toan hé thong

(6)Nghe thong tin vé ‘san pham 6’
[1].[4].[1] --- Gidi thiéu chi tiét vé san pham ----
[1].[4].[6]
[1].[5] -- KH nghe nhac cho, hé thong d6 chudng vao tu van vién ---
[1].[6] -- KH nghe nhac chg, hé thong d6 chudng vao tu van vién ---
N@i dung Chi tiét
Kich ban -- Sir dung chung cho toan hé théng —

“Xin kinh chao quy khach, thoi gian phuc vu ctia chung toi tur. .. toi
... . Xin quy khach vui long goi lai sau”

Kich ban
ngoai gio
riéng cho 1
phong ban

“Cam on quy khach da goi t&i phong kinh doanh cty ..., thoi gian
phuc vu cta ching toi tir... tdi ... . Xin quy khach vui long goi lai

2

sau

Hop thu thoai

“Xin quy khach vui 1ong dé lai 161 nhan, bo phan hd trg ciia chiing t6i
s& lién hé lai trong thoi gian som nhat”

--Loi nhin s& duoc guri vao email cua I8 tan --

Chuyén cudc
goi qua may
di dong

--Chuyén cudc goi qua may di dong sau 05 hoi chudng khong nhac
may ---
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Moi yéu cau hé tro, quy khdch vui long lién hé qua tong dai 04 7309 99 68 / 08 7309
99 68 hoac email sale@voip.com.vn .

Tran trong cam on,

Céng ty Cong nghé va Truyén thong Zlink Viét Nam
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