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Gi&i thiéu chung vé san phdm
SmartPBX duoc thiét ké da nang, dap tng linh hoat nhu cau sir dung thoai, chiam soc khach hang cia
doanh nghiép.

SmartPBX UCM 8100 d4p &ng hé théng 50 nguoi st dung, hd tro cac tinh ning wu viét giup doanh
nghiép giam cudc thoai, ting chét lugng dich vu, thuan tién cho qua trinh quan tri tap trung.

Thiét ké' va cdu hinh phdn civrng

Theo chinh sach chung, san pham dugc lap dat hoan thién truéc khi chuyén téi tay ngudi st dung.
San pham duoc lap dat theo tiéu chuan dam bao hoat dong 6n dinh va d6 bén duéi tac dong ngoai
canh.
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C4u hinh

CPU: 1.8GHz

RAM: 512MB

Storage: 8GB,

(khd nang mé réng 256GB qua 6 cizng USB)
Network: 01 cong Ethernet

Tinh ndng sdn phdm

M® hinh giai phap

SmartPBX cung cap cac tinh nang wu viét:

-Tiét kiém cudc phi: giam cude dam thoai 30-50%

-Tinh nang dam thoai théng minh:

>

VV VYV VY

Tra 101 tu dong

Nhac cho

Kich ban trong, ngoai gio lam viéc
Thu thoai

Hop hoi nghi (*)

Chin s6 goi (*)

(*) Khdng hd trg mién phi trong UCM 8100

Diing nhip h¢ théng
BN Hophsi
nghi

Nghe DS phong hop

E Phong
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Tiéng Vit |— Phong
=2 Sin phim 1
Khich B ——
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ioi thigu si _anp Am
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L2} o Sin pham 4
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Tiéng Anh

>

San phim 6

E Gip nhin
vién tw vin
E Tra cira DS

CN, VPGD

S
@

Kich ban tra loi tw dong

Chuyén cudc goi t6i may di
dong
Goi ndi bd lién chi nhanh mién
cudc
Kiém soat goi ra theo code, gioi han
thoi luong goi (*)
Ghi am (*)
Théng keé, giam sat, quan Iy qua
giao dién web
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Phdn mém Qudn ly dir liéu khdch hang

*Khach hang si dung SmartPBX UCM 8100 dwoc ting kém 03 license phan mém qudn ly diz
liéu khach hang Zlink CRM Standard

San pham Zlink CRM Standard gitp doanh nghiép nang cao chat luong cham soc, phuc vu
khach hang, tang hiéu qua kinh doanh, dugc (rng dung trong cac loai hinh:

Siéu thi

Cong ty I hanh du lich

Khach san, nha hang

Cong ty Taxi

Dai ly phan phéi hang hoa

Trung tam tu van khach hang

YVVYVYVYY

Céc tinh ning chinh cta san pham Zlink CRM Standard bao gom:

Luu trit, quan Iy hd so khach hang

Tu dong hién thi dit liéu khach hang khi cé cudc goi tai.

Giam sat tinh hinh xu ly yéu cau, dat lich xu ly

Chuyén viéc, gan viéc, ay quyén xu ly.

Goi dién cho khéach hang dé dang chi véi nhan chuot

Théng ké bao cao hiéu qua lam viéc, chat luong cong viéc caa nhan vién

VVYVVYY

M0 ta chi tiét vé san pham:
Lwu trit, quan ly ho so khach hang . q
» Doanh nghiép dé dang luu trir toan b thong tin vé khach hang, cac théng tin co thé
nhap thu cdng hoic dong bo tir hé thdng dit liéu cd san cua doanh nghiép.
> Nguoi quan ly/ nhan vién hd tro dé dang tim kiém cac khach hang theo tén, dia chi, ....
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n VinBge]  Thodt

Thiing tin khich hing | Danh séch phifu

-~ chon v oo | [ Timkiém |

Thing tin chung

Hovatén Di ding ey sirh Gifitih  |-chom-  w|  Ngsn |- chon v
somp [ ] v [ ] ey

D]_chvugéc -- chon - v Dich con Trang thai N Lén hé l:l BT ngrin Lién he | ‘

Bia chi lip dit
TEWTE 0 v| Quin [0 v | Phuirg [0 v | Buimg | | séama | | ch thich | |
Bria chi thanh todn
Tk TP ‘I] v| Chign |EI v‘ Phutmg ‘I] v| Buimg | | Sé nbd | | Chﬁthﬂ:h| ‘
Thiing tin chi tit
Ch tiét éu cdn
Hhir fivh trang |Ldp it rosi v Chi thich yéu cu |
Tinh trang hign tai |-chon- w Ghi ehod
Trang thai -chon-
Uy quy e lycho  |-chone ~ Mgy tifp nhén 020022014 10:14:02
Ney hen sy ru | [ Clear& o phifuma
Lich sir phifu

Tinh trang hign ta Ngay hen xir Iy Ghi chil Uy quyén i 1 cho Cép nhit bii Cap nhit ngiy ‘ Ngay glir goi

Béxklyr. |PhanVinBie

- ADSL 03012014 13:57 _ Fhan Vin B _ 03MLA0140924 | 0915632515 0301120140924

Tw dong hién thi dir liéu khach hang khi cé cudc goi téi . .
» Khi c6 cudc goi tdi, nhan vién cham so6c nhan dién thoai, phan mém Zlink CRM tu dong
tim kiém va hién thi dir liéu khach hang dya theo s6 dién thoai.
> Nhan vién cham soc khach hang dya theo lich sir hd trg ndm duoc hién trang cua khéch
hang, gip qué trinh hd tro thuan tién va dat két qua tot.
> Céc yéu cau, két qua xur ly s& dugce nhan vién cham soc khach hang cap nhat vao lich sir
ho tro.

Théng tin khéch hing | Danh sdch phifu

e [

Thiéng tin chrg

Hovitén Didgag  [09L: Ngiysih (00000000 | Gtk [~chm  w| Newdn - chion - v
Dich v ghc | chom - v Dichvuctm Trang thii Ngwiléaks | | ETngeiilénrs |

Dia chd Kp it

TiWTP [0 v| quin [0 | Phuing 0 v | Buimg | | shum | | i thich | |
Bia b tharth todn

Tinh/TF |U v| CQudn |U v‘ Phuimg ‘U v| Buimg ‘ ‘ Sé nhi ‘ | Ch\'lth]’chl ‘

i Incoming Call [+]

Théimg tin chi tidt

CChi tiét wéu cdu call from

Nhora finh trang | Lip dit i v Chi thich yeu i | 0915

Tinh trang hin tai |-chon-

<

Chi chii ‘

Trane thai _rhnm- - Wiew Reguests | View Details | Log Reguest

Giam sat tinh hinh xi¥ ly yéu cau, dat lich xir ly
» Nhan vién c6 thé hen xt ly yéu cau khach hang vao mét thoi gian khac trong twong lai. Hé
thdng sé& tu dong nhic khi thoi gian hen sép téi.
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nhdn Bi phin cing I3 vg [Fhan Van Enic]  Thodt

g: 501

Thingtin khich hing | Danh sdch phjéu

[-ebon- S fost | [ Tmiim ]
Thing tin chung

Howtén |Phan Van Bie Didéng Ngiy sinh (00000000 i tink Nguin [ chon v]
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TEWTE [0 | Qun o ~| Phutmg [0 | Duimg | | stua | | Ch thich | |
Bria chi thanh todn
T/ TP |D v| Quin |D v| Phutmg |D v| Brutmg ‘ | S nhi | | Chl’lthich| |
,
Thing tin chi tigt
Chi tit yéucéu
Nhom tinh trang (Lip dit méi v Chi thich yéu clu
Tinh trang hign tai |-chon- v Ghi chi
Trang thai -chon- v
ﬁyqujrx&'ljrcho -chon- ~ 2 1ep nha :
Ngiyhenrly 0210272014 10:14 v [ I | [ Clear& tpo phibumii
hchsirp}déu

Cthd chi

Cip nhit bt nhit ngiy 54 BT Wiy giirgoi

STT Trang thai Tinh trang hign tai

Hody ANALOG 2 Q01

10 1 thamh Bdxrlyr. |Fh i3 0 09 ] 2
ADSL 030120141357 |0 | PhanVanDie D30L20140924 | 0915632515 030172014 09:24

ﬁy quyén wir I cho

Hegay hen s I

Chuyén viéc, gan viéc, iy quyén xw ly ‘
» Trong truong hop khdng xi 1y dugc yéu cau caa khach hang do thoi gian khéng cho

phép, do khong diing chuyén mén, .. nhan vién CSKH c6 thé gan lai yéu cau cho nhan
vién khac xr ly.

Thiing tin chd tiét
Nhom tinh trang Ldp @it mdi v Chi thich yéu ciu
Tinh trang hién tai | -chon- w hi chil
Trang thai -chon- i
T gy oo Iy cho [-chon- v Hgaw tiép nhin 030272014 10:14:02
Wgiyhenxbly  gi02001410:14 v [ ][ Clear& tgophiéuméi
Lich sir phiéu
3TT Trang thai Tinh trang hign tai Ny hen i I Ghi chi T:Ty quyén it Iy cho Cép nhit hid Cép nhit ngiy BT Mg gir goi

201 020152014 16:25 0915 270120201

13 Chikifmtra |ADSL 030172014 13:57 u] Phan Vin Bie o01 020152014 0024 0015632515

03M1/201400:24

Goi dién cho khach hang dé dang chi véi 1 nhan chuét )
» Nhan vién ho trg goi dién cho khach hang da téi lich hen, kh&ch hang trong chién dich

marketing, ... chi can nhan chudt va hé thong sé ty thiét 1ap cudc goi.
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Thong ké bao cao hiéu qua lam viéc, chat lwong cong viéc cia nhén vién
» Can bo quan ly dé dang xem thong ké dé danh gia két qua lam viéc ctia nhan vién, danh
gia hiéu nang lam viéc, danh gia chat luong cong viéc.
> Véi cac doanh nghiép c6 sb luong 16n khach hang, phu trach d& dang loc ra khach hang
theo cac tiéu chi nhu do tudi, loai san pham quan tam, ... dé lay dit liéu phuc vu cho cac
chuong trinh quang ba san pham trong twong lai.

Thodt

Théing tin khdch hing | Danh séch phifu |

Thiing tin tir kif
Tntieo- [ TTE - Quine done %] Ngytdpuan- (3022014 | - 01637 9|
— Ty [ W Pebeamo ] veysy. e v] - [oisn 9]

Chirkifrtra  Bangirly [Fhiing hoin thinh
ECét opud tim kidm
sl Téngi- 13 Trang

Nhém tinh iy tifp Whinviinky | Hhinvien
nhin thudt tiép nbén

in thinh SR |

Tirh | Quin Phurimg check

Bdo tr, béo dw.. 30022013 17:.. 30/127201317:.. Phan Vin Brie Phan Vin Enke  Phan Wan Biie Dang e Iy KhTest ]
Lip it méd 030172014 09 030172014 13:.. Phan Vén Bie Phan VinBie Phan VénBie  Chilidmtra  PhanVinBie 0

Bao cao cudcgoira ~ Bao cdo goivao - Bao cao Phigu Bao cao kinh doanh - Quan hy cudc goi - Panh gia KPI ~ Bao cao login Thiét I3p téng quat ~
Danh gia chat lugng dich vy | Chi tiét phigu || Bi€u d6 phiéu

Khung tim ki&m

Potgarpba 08102013 -4 00:00:00 “linzema | |21se2s Tinh/ TP ~ chon - -~ Quin - chon - «| Phuting |- chon -
oz o i . = Trang thai .
MNhdm tinh trang Tw van théng tin lap dat - Tinh trang hién tai | - chon - - -chon - «| Baily |-chon-
Trang thai xT Iy cla dailjy | Hoén thanh -
Xem

Bao cio tong quat [08/10/2013 00:00:00] - [11/12/2013 21:59:28] )
Baily Tdng sé phigu 5§ phigu dang xi by S& phi&u con 3 gid hen S& phigu da xi by 5§ phigu khéng hoan thanh Pat chat luwgng dich vu

Hwéng dan két noi
Quan tri hé thng két ni thiét bi vao hé théng mang cip DHCP.

Quan tri vién thyc hién lénh “ping SmartPbx” dé nhan vé dia chi IP cua thiét bi.

Truy cap thiét bi qua giao dién web: http:/IP véi username “admin” va password 14 “admin”

ADMIN LOGIN

Username: admin

Password:

__Login |

SmartPBX UCM 8100
http://smartpbx.vn



http://ip/

Lién hé

Pé c6 thdng tin cap nhat vé san pham, xin vui 1ong truy cap:
> http://smartpbx.vn
» http://voip.com.vn
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