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? PHAN MEM \
QUAN TRI QUAN HE KHACH HANG
ZLINK CRM

Cam on quy cong ty da quan tam tdi giai phap quan tri quan hé khach hang Zlink CRM.
Chung t6i xin gui toi quy cong ty phién ban Zlink CRM Standard danh cho doanh nghiép vira
va nho.

San pham Zlink CRM Standard gitp doanh nghiép nang cao chat luong cham soc, phuc vu
khach hang, tang hiéu qua kinh doanh, dugc tng dung trong cac loai hinh:

> Siéu thi

» Cong ty lir hanh du lich

» Khéch san, nha hang

» Congty Taxi

> Dai ly phan phdi hang hoa

> Trung tam tu van khach hang

Céc tinh ning chinh ctia san pham Zlink CRM Standard bao gom:
Luu trit, quan Iy ho so khach hang

Tu dong hién thi dix liéu khach hang khi c6 cudc goi toi.
Giam sét tinh hinh xu ly yéu cau, dat lich xu ly

Chuyén viéc, gan viéc, uy quyén xu ly.

Goi dién cho khéach hang d& dang chi véi nhan chuot

YV V V V V V

Théng ké bao cao hiéu qua lam viéc, chat luong cong viéc caa nhan vién

Quy cbng ty vui 1ong xem mé ta chi tiét vé san pham:

Cong ty TNHH CONG NGHE VA TRUYEN THONG
ZLINK VIET NAM

2/596 Hoang Hoa Tham St., Tay Ho Dist.,

Hanoi, Vietnam

Tel.:+84 (4) 7309 99 68;

HCM City Office
246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
Ho Chi Minh City

Tel.:+84 (8) 7309 99 68;
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1.Lwu trir, quan 1y hd so khach hang
> Doanh nghiép d& dang luu trir todn bo thdng tin vé khach hang, cac théng tin cd thé
nhap thi cdng hozc dong b tir hé thdng di liéu co sin caa doanh nghiép.
> Nguoi quan ly/ nhan vién hd trg dé dang tim kiém cac khach hang theo tén, dia chi, ....
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2. Tw dong hién thi dir liéu khach hang khi c6 cudc goi toi
> Khi ¢ cudc goi toi, nhan vién chim soc nhan dién thoai, phan mém Zlink CRM ty dong
tim kiém va hién thi dir liéu khach hang dya theo s6 dién thoai.
> Nhan vién cham soc khach hang dya theo lich sir hd trg ndm duoc hién trang cua khéch
hang, gilp qué trinh hd tro thuan tién va dat két qua tot.
> Céc yéu cau, két qua xur ly s& dugce nhan vién cham soc khach hang cap nhat vao lich sir
ho tro.

Thiing tin khich hing | Danh sdch phiu

—chion— v oot | [ Timkiém_|
Théneg tin clung

Hovitéin  |Phan Vin B Diding  |05L0 iy sinh | 0000000 G tinh Hgnbn

Biachi ]ép 4t

TilTP |0 ] Qum o | Phumg [0 | Butag | | séma | | C thich | \
ThiTP |0 v| Qun 0 | Prusmg [0 | Buing | | sémba | | i thich |
. Incoming Call B
Thémg tin chi tiét
Mhr tinh trang | Lip dit radi v Chi thich yéucdu | aﬂg';:
Tinh trang hifn tai |-chon- v Chi el
Tramns thii hem. - View Requests | Yisw Detsils | Log Request
Cong ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM . . .
- . 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
2/596 Hoang Hoa Tham St., Tay Ho Dist., hi Minh Ci
Hanoi, Vietnam Ho Chi Minh City
' Tel.:+84 (8) 7309 99 68;

Tel.:+84 (4) 7309 99 68;



E-mail: sale@voip.com.vn
Giai phap chuyén nghiép, Phuc vu tan tam Web: http://voip.com.vn

3. Giam sat tinh hinh xir Iy yéu cau, dit lich xir ly
> Nhan vién c6 thé hen xu 1y yéu cau khach hang vao mot thoi gian khac trong twong lai. Hé
thong s€ tu dong nhac khi thoi gian hen sap toi.
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4. Chuyén viéc, gan viéc, iy quyén xir Iy
> Trong trudng hop khdng xir 1y duoc yéu cau caa khach hang do thoi gian khéng cho
phép, do khong diing chuyén mon, .. nhan vién CSKH co thé géan lai yéu cau cho nhan
vién khac xur ly.
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5. Goi dién cho khach hang dé dang chi véi nhan chuét
> Nhan vién hd tro goi dién cho khach hang di t6i lich hen, khach hang trong chién dich

marketing, ... chi can nhan chugt va hé thdng sé tu thiét 1ap cudc goi.

6. Thong ké bao cdo hiéu qui lam viéc, chat lwong cong viée ciia nhén
vién

> Can bo quan ly dé dang xem théng ké dé danh gia két qua lam viéc cua nhan vién, danh
gia hiéu nang lam viéc, danh gia chat luong cong viéc.

> Véi cac doanh nghiép c6 sb luong 16n khach hang, phu trach dé dang loc ra khach hang
theo cac tiéu chi nhu do tudi, loai san pham quan tam, ... dé lay di liéu phuc vu cho cac
chuong trinh quang ba san pham trong twong lai.

D tidp nhin Bi phén cing Bang aely [Fhan VéanBnie]  Thodt

i 18: 001
Théng tin khach hing | Danh sich phifu |
Thitng tin tim kifm
[rmie- & TP - Quin:- Ngiy tiéprkgn - [0smamnia | . 101657 v
Trang thii - Trang tht 1§ - Dailihy Wegyrely:  [0smazoia v - (104657 v

Chir kit tra. [Dang eIy [Ehiing hoan thinh. EETELG0d Con 3hhen [ HENEH
Két qud tim kifm
Lim taéd Ting:- 13 Trang
Mhiirm tinh Mghy tiép Mgioy hen . Mhinwvign k| Mhin vign ! 2
i Wl T i nh Tinh Cudn Phutmg check

Béo tri, bao dw.. 30A22013 17:... 30712720153 17:.. Phan Vin Bric Fhan Van Enc  Phan Vén B Pang xdr Ly KhTest 0 1] 1]
Lip a5t mid 0301520014 09:... 030172014 13:.. Phan Vén Bie Phan VanEree Phan VinBie  Chokifmtra  PhanVinBie 0 0 1]
Bao cdo cudcgoira ~ Bdo cdo goivao - Bao cdo Phi€u Bdo cdo kinh doanh - Quan ly cubc goi - Banh gia KPI - Bao cao login Thiét lap téng quat ~

Panh gia chat lugng dich vy | Chi tiét phi&u | Bi€u do phiéu
Khung tim ki€m

Ngay #p nhan 0802013 | L4 00:00:00 “limzeors | 215028 Tinh/ TP - chon -

| Quan - chon - | Phubng |- chon - -
oo PR oa Trang thai o,
Mhém tinh trang Tw wén thong tin lap dit Tinh trang hién tai | - chon - - - chon - w | Baily | -chon- -
Trang théi xur Iy cia daily | Hoén thanh -
Xem
Bao cao téng quat [08/10/2013 00:00:00] - [11/12/2013 21:59:28] @
Baily Tdng sé phigu 5§ phigu dang xii' Iy 5§ phi€u con 3 gid hen 56 phi€u da xi ly S& phigu khéng hoan thanh Pat chat luwgng dich vu

Trén ddy la mo td vé san pham Zlink CRM Standard.
Moi yéu cau ho tre, xin quy khach vui 1ong lién hé qua téng dai 04 7 309 99 68 / 08 7 309 99
68 hogc email sale@voip.com.vn . Tran trong cam on !

Cong ty TNHH CONG NGHE VA TRUYEN THONG

N HCM City Office
ZLINK VIET NAM . 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
2/596 Hoang Hoa Tham St., Tay Ho Dist., L .

- Ho Chi Minh City
Hanoi, Vietnam

Tel.:+84 (4) 7309 99 68; Tel.:+84 (8) 7309 99 €8;


mailto:sale@voip.com.vn

