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Hudng dan Cai dit tong dai
Grandstream UCM®6102, UCM6104,
UCM6108, UCM6116

Tong dai IP Grandstream lam dugc nhirng gi?
1. Hién thi s6 goi dén va ndi bd

2. L&i chao goi dén da kénh va da cap

3. Nhac ch& tuy chon khi ¢é cuéc goi dén va chuyén may

4. Ghi am ndi dung cudc goi,

5. Hé théng thoai hoi nghi tir 30 dén 45 bén dong thai

6. K&t ndi nhiéu téng dai thanh hé théng tong dai, két néi nhiéu chi nhanh

7. Chltc nang paging ti'ng may, tng nhdém may

8. Churc nang voicemail cho tirng may Ié

9. H6 trg Video call

10. Chuyén huéng cudc goi vao di dong hay bat ky s6 phone nao tuy theo mdi gi& ban chon
11. K&t néi siptrunk, két néi thé goi quédc té gia ré,

12. Support fax server and voicemail chuyén fax va voicemail vao email ngudi st dung,
13. Cai dat may lé trén di dong,

... Va nhiéu tinh nang khac,

Sau day ching t6i xin huéng dan lam chu tirng chirc ning cuia téng dai nay,
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HUGNG DAN CAI DAT TONG DAI IP GRANDSTREAM

1. Pang nhap hé théng tong dai IP, Cai dat dia chi IP tinh cho tong dai, Déi password
dang nhap hé thong, Cai dat mui gic

a. Bdng nhdp téng dai

Ngay sau khi cdm ngudn dién vao va cdm c8ng mang vao ban sé thay dia chi IP ctia tdng dai hién thi I1én man hinh,
Ta dung trinh duyét bat ky gé vao dia chi IP cla téng dai vdi user/pass dang nhap ban dau: admin/admin

b. Thay déi dia chi IP cta téng dai

Vi téng dai ta bat budc phai dat dia chi IP tinh, d€ dam bao dia chi ip nay khéng bi thay déi khi khai déng lai

Sau khi d8i song ta save lai, reboot t8ng dai va dang nhap vaéi dia chi IP mdi nhu hinh sau

(i) Preferred DNS Server:

WAN
IF Method: Static v
(@ Gateway IP: 192 168.1.1
(i) Subnet Mask 25525525560
(@ IP Address: 192 168.1.200
(0 DNS Server 1: 88838
(1 DNS Server 2: g844

c. Béi password ddng nhap
Vao Setting -> Change password -> ta danh password cii va nhap password méi can déi

(Chu y: khi d8i password céc ban than c&n than, vi néu nhap xong khéng nhd thi chi cd nudc reset téng dai vé mac dinh)

d. Cai ddt ngay gio (Viéc cai dat nay rat quan trong, nd gilp cho cac ban phan mdi giG lam viéc 1 cach chinh xac nhat)
Vao Setting -> Time setting -> Cai nhu hinh vé dugi -> Sau khi cai xong thi ban nhin I1én géc phai man hinh xem ngay gid
hién thi chuan khéng nhé.
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Auto Time Updating

() Remaote NTP Server: ntp.ipvideotalk.com

(i) Enable DHCP Option 2: v

(© Enable DHCP Option 42 v
Time Zone: GMT+07.00 (Bankok, Hanoi, Krasnoyarsk) v
Self-Defined Time Zone: MTZ+6MDT+5 M4.1 11.1

2. Thiét lap dai s6 may lé sir dung cho trong tong dai (Tuc la cho phép tao cac sé6 may
lé trong dai nay).
Vao PBX -> Internal options -> General

PEER A P ITETAT VILME VD ITINITITEW P Ve AT i T S
e oo s o Peev——. PPN —

@ Enforce Strong Password: v
@ Enable Random Password: v

Disable Extension Range:

User Extensions: 100 - 199 Dai s6 may 1é
Pick Extensions: 170 -1179

Auto Provision Extensions: 100 - 160

Conference Extensions: 6300 - 6399

3. Khai bao may lé, Cau hinh may lé tu déng cho dién thoai IP,
a. Khai bdo ting may [é
Vao PBX -> Basic/ Call routs -> Extension -> Create new sip extension:

Céng ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
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Create New SlF Extension
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General

Extension:

Permission:

Enable Vaicemail:

Call Forward Uncanditional:

Call Forward Busy:

Auto Recard:

Suppart Hot-Desking Mode:

108 Sémaylé
Internal  Quyven goi ra
¥ Kich hoat voicemail

Forword toan b cude goi

Forword khi miy bin

Kich hoat ghi im

®© @ 0 0 e ©

Callerll Mumber:

SIPNAK Password:

Vaoicemail Passwaord:

Call Forward Mo Answer:

Ring Timeout:

Skip Voicemail Passwaord
Werification:

[108]  Hiénsa

~4 OTVa

935391 Pass cho:

Forword khi khong 1

b. Khai bdo dai may lé tu déng

Vao PBX -> Basic/ Call routs -> Extension -> Create new sip extension:

Batch Add SlFP Extensions

General

(i) Start Extension:

(i) Permission:

(@ SIPAAX Password:

* lse Random Passwaord
Usze as Passwaord

(i) Ring Timeout

(i) Skip Voicemail Passwaord

(100 My 1 bt diu tir sé 100

Internal L]

(i) Auto Record:

'I:;u 20 sé ms

(i) Create Number: 20 tidp bit ddu t
(i) Enable Voicemail: v
(i) Voicemail Password:
®* |lse Random Password
se as Passwaord

¢. Cdu hinh tu déng dién thoai IP cho tung may [é
Téng dai IP Grandstream cho phép gan may |é vao tiing dia chi MAC dién thoai, tic la khéng phai vao cai dat ting dién

thoai 1, ta chi can gan dia chi MAC cua dién thoai vdi bat ky s6 nao ta can

Vao PBX -> Basic/ Call routs -> Zero config
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4. Khai bao nhém may lé cing nhém dé cuép chuéng (Chuéng dang kéu may khac ta
chi can bam ** dé nghe dién thoai)

Vao Basic -> Call Feature -> Call Pickup

Edit Pickup Group : kythuat

Mame: krythuat
Available Extensions Pickup Group Members

100 103 . e . )

104 G 10 Ca_-: s6 may clrl.ngn]'u:lm

©) khi rede (cwdp) chuing

102 107 chi edn bim *+

104 @ 110

106 M 123

111

5. Khai bao dudng vao buu dién, khai bao siptrunk FPT, siptrunk CMC, 1800,1900,

a. Khai bdo trung ké Analog (Khai bdo cdc line dién thoai tu buu dién)
Vao PBX -> Basic/ Call routs -> Analog Trunk -> Create new Analog Trunk:

Edit Analog Irunks Irunk: PSIN

Channels: v 1 2 Kich hoat dwing bn dién
nio ta tich vao da
(i) Trunk Name: PSTM
Advanced Options

(:D Enable Paolarity Reversal:

(i) Current Disconnect () Ring Timeout: 8000
Thresholdims):
() RX Gain: 0 Ting im hwong thu (@ TX Gain: Ting im lwong phat 0
(i) Use CallerlD: W (i) Fax Detection: Mo v Twding nl
(i) cCallerID Scheme: Bellcore/Telcordia v
(@ Auto Record:  Ghi im trung ké nay hay khéng
b. Khai bdo trung ké SIPtrunk caa FPT, CMC, Viettle, VNPT, 1800..., 1900
Vao PBX -> Basic/ Call routs -> Analog Trunk -> Create VoIP trunk -> Create new Siptrunk
Céng ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
2/596 Hoang Hoa Tham St., Tay Ho Dist., Ho Chi Minh City
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Edit SIP Trunk: 0473005055

(i) Provider Name:

0473005055

Hast Mame:

Transport:

210.245.15.19
IP do nha mang cip
All-UDP Primary  «

(D

(D

(i) Keep Trunk CID: v

(i) callerID:

(i) CallerlD Name:

@ Codec Preference: Available Codecs Selected Codecs
ILBC & PCRL
G722 o) PCIMA
AALZ-GT26-32 @ G5
For 057

(i) Auto Record: Mo  w

(i) DID Mode: Requestline

(i) Enable Qualify: v | Bithbuic tich vio

() Qualify Timeout:

1000

Néu két ndi thanh céng thi trang

thai Status sé hién thi xanh tugi roi réi cac ban nhé nhu sau:

FBAX

—ettings Maintenance

Status >> PBX Status >> PBEX Status

Trunks

FSTN
0473005055
19006050

Available
Reachable

Feachable

Username PortHostname/P

Type

Analog Ports 1

Két néi thanh &éng thi
S|P Status hién thi m3u xanh,

con khing thi la chwea két
SIP nii dwee

210.24515.19
210.245.15.19

Total:3 Show 1M Goto: |:|

6. Khai bao goi dén (D6 chudng truc ti€p may lé, vao Ii chao, dé chuéng theo nhém,

d6 chuéng theo miii gig...)
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Vao PBX -> Basic/ Call routs -> Inbount routs -> Creat New inbount Rule:

Chu trinh lam viéc, khi goi dén hé théng uu tién d6 chudng & Lua Chon S6 1 trudc, tic |a kiém tra cac diéu kién mui gis
trudc, néu khéng thoa man thi mai d6 chudng & Lua Chon S6 2

Edit Inbound Rule

(0 DID Pattern: _ !

(i) Privilege Level: Internal v

@ Default Destination: VR + netgo foora chon Sé 2
* .

(i) Dial Trunk:

(@ DID Destination: Extension Confarence Call Queue Ring Group

Paging/ntercom Groups " VR Yoicemail Groups

Fax Extension

Time Condition:
Time
07:50-17:40

07:50-12:10

Lwa chon so 1

Destination Options
Queues — kinhdoanh ROV ®E
Queues — kinhdoanh PDEAV®@E

= e

a. Cdch thiét l[ap mdi gio lam viéc

Cong ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
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Time Condition:

Clickto add Time Condiion Bam vag day

Time Condition:

Start Time: g - oo«

End Time: 17 - o -

Date: *  Oyweek By day

Weelk: Sun ¥ Mon ¥ Tue ¥ Wed ¥
All

Destination: Queue |v | kinhdoanh

Thu « Fri v Sat

L

Time Condition:

07:50-17:40 Queues — Kinhdoanh

07:50-12:10 ueues — Kinhdoanh

PeeRee®

EEEEE

Kich vao diy néu muin tao
nhiéu mii gid lam viéc khac
u

b. Cdc ché dé goi vao téng dai

Cong ty TNHH CONG NGHE VA TRUYEN THONG
ZLINK VIET NAM
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Create New Inbound Rule

» Chon nhim trung ké goi dén

Dinh diu . vio nhé

L

het_gio

Dial Trunk:

r Extension Iﬂﬁ chuéng

Voicemail Péd chuing

DID Destination:

Trunks: SIP Trunks — 19006050
(i) DID Pattern: i
(i) Privilege Lavel: Internal -
(i) Default Destination: |I‘JR | v |
@ By DID
)

Conference Room  Vadljking hdyR

fao may 1é trwe tiép

ference L Call Queue

! Ring Group
vao volcemail

Yaicemail Groups

[ |

Clueue I Vao nhé

Ringgroup D& chud
Time Condition:
Paginggroup phat th
Time

Ymagroup Vio nhd

Fax  Pdvao may FAD

DISA

miy lé véi nhigu quy lujt 46 chuéng khic nhau
g dong loat cic may 1é trong 1 nhom
ng bao ra hé ﬂu’:-"ng Paging

volcemail
ime Condition

HE 1i chio

C6 nhiéu ché dé goi vao nhung théng thudng quan tdm chinh dén 3 kiéu goi vao 1a

- Extension: Cac cudc goi vao sé& dé chudng truc ti€p vao may lé

- Queue: Cac cudc goi vao sé dé chudng vao 1 nhom cac may 1é véi quy ludt dé chudng tly chon

- IVR: Céc cudc goi vao sé nghe 15i chao réi bdm cac chiic nang yéu cau (Cai nay lam dugc nhu 1080...)

¢. Khai béo d6 chuéng nhém may é
Vao PBX -> Call feature -> Call Queue -> Create New Queue:

Cong ty TNHH CONG NGHE VA TRUYEN THONG
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Eait wieue: Auu

SR

(i) Name: kinhdoanh
(i) Music On Hold: default =
(i) Dial in Empty Queue: Mo

(i) Wrapup Time: 15

(i) ReportHold Time:

100
101
106

(i) Estension: 200
(:D Strateqy: Ring All |1r|
(i) Leave When Empty: Ring Al
Linear ) -
(i) Dynamic Login Cac luat do
Pascword: LeastRecent chuﬁ-ng
Queue Options Fewest Calls
(i) Ring Timeout: Random
Round Robin
(i) Max Queue Length:
@ wait Time:
(D Agents:
Available Extensions
102
103
104
105
107
141

Static Agents

Cac may trong
nhém sé& do
chuong theo luat
chon & trén

Tao xong budc ndy rdi quay lai budc b & trén dé chon dd chuéng vao nhdom Queue véi tén vira tao

d. Khai bdo d6 chudng vao loi chao

* Tao 16i chao: C6 2 phuang an ghi am I5i chao

+ Ghi am truc tiép qua may lé:

Vao PBX -> Internal Option -> IVR Promt -> Record New IVR promt:

Record New VR Prompt X

File Mame:
Format:

(i) BExtension:

\tén_file_l&i_chag|

GSM -

100 |+ May lé ghi 1o chao

Nhac ch

Cong ty TNHH CONG NGHE VA TRUYEN THONG
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+ Ghi am vao PC, chuyén déi sang dinh dang GSM file réi upload Ién t8ng dai (Phuong an nay cho phép ta c6 thé ghép

nhac nén cho Ii chao, tao I6i chao chuyén nghiép han)

Vao PBX -> Internal Option -> IVR Promt -> Upload IVR promt -> Chon file can upload Ién réi upload

Chuang trinh convert file tu file WAV sang file GSM download tai:

* Tao cay IGi chao
Vao PBX -> Call Feature -> IVR -> Create New IVR nhu sau:

©

© Q@ © 0 0 0 0 o0 0 e ©

Mame:
Extension:
Dial Other Extensions:

DCial Trunk:

Permission:

Welcome Prompt:

Digit Timeout:

Response Timeout:

Response Timeout Prompt:

Invalid Prompt:

Response Timeout Repeat
Loops:

Invalid Repeat Loops:

Language:

Key Pressing Events

Fress 0:

het_gio

7000
Cho phép bim may 1é Khi nghe 1¥i chao
hay khong

Internal

prompt Chon 16 chao vira ghi
0 bwoc d1

Het_gioc.gsm =
3

10
wr-create-timeout |+ Phét 161 chao néu kKhoéng bam gi
v Phat 1&i chao néu bam sai s6 may

invalid

2 v Cho phép doc lai 1&i chao bao nhiéu lan

Default =

Selectan Option |+ Lira chon bam 0 do vé dau

Quy lai Buéc b d€ chon ché d6 d6 chudng vao cay I3i chao vira tao

7. Khai bao goi ra, thiét lap goi ra tir nhém may lé bat ky trén nhém trung ké bat ky,

Ta c6 thé tao nhiéu nhdm trung ké buu dién va khi goi ra thi méi nhém may 1é dugc goi ra chi trén 1 nhdm trung ké nhat

dinh:

Vao PBX -> Basic/ Call Routs -> Outbound Call Routes -> Create New Outbount Rule

Cong ty TNHH CONG NGHE VA TRUYEN THONG

ZLINK VIET NAM
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(i) Calling Rule Mame: nhom_1

(i) Pattern: _ @

(i) Password:

(i) Privilege Level: Disable

@J Enable Filter on Source Caller

10

Available Extensions/Extension Groups Selected Extensions/Extension Groups
104 100 Cac may lé dwge
105 @ 101 chon vao 1 nhém
106 ® 102 :
107 © 103
110 [
114

(D Custom Dynamic Route:

Send this call through trunk

(i) Use Trunk: v

@ Strip: Analog Trunks - P3TH

Lwa chon nhom
trung ke dwgce goira
SIP Trunks — 19006050

() Prepend:
SIP Trunks — 0473005055

8. Kich hoat ghi am (Kich hoat ghi am cho dudang vao, kich hoat ghi am may le),

a. Ghi am dién thoai cho may [é

Vao PBX -> Basic/ Call Routes -> Extension -> Kich vao may |é can ghi am -> Tai muc Auto record -> danh dau tich chon
vao sau do save lai la ok

b. Ghi am trén dudng vao buu dién
Vao PBX -> Basic/ Call Routes -> Chon Analog Trunk (Hoac Voip Trunk) ->chon trung ké can ghi am -> Tai muc Auto
record -> Tich danh dau vao dé€ ghi am

c. Kiém tra nghe lai file ghi Gm
Bam Status -> CDR -> Recording file -> Cac file ghi am sé dugc list tai day

Chu y: B6 nhd trong téng dai c6 4Gbyte dé luu file ghi am, trudng hgp néu muén dung lugng I6n hon ta mua thé nhé cdm
vao trén téng dai hodic 6 cting HDD cdm vao céng USB trén téng dai dé luu file ghi dm (Téng dai cé hé trg khe cam thé nhé

va 1 céng USB dé két néi 6 cung ngoai)

Céng ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
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9. Tao nhac ché cho téng dai véi nhac ché tuy chon

Nhac chd nay cé tac dung khi c6 cudc goi dén, chuyén may, khi thoai hoi nghi....

Vao PBX -> Internal option -> vao Music on hold -> Upload file nhac ch& tly chon Ién t8ng dai, x6a cac ban nhac chd khac
& bén dudi list nhé

(Cha y: chuan file dang GSM nhé)

10. Tao phong hop thoai hoi nghi nhiéu bén
a. Tao phong hop
Vao PBX -> Call Feature -> Conference -> Create New Conference

Create New Conierence Brnidge

A 7 - + . . s
(@ Exension: §300 S0 phone de moi ngwoi goi vao hop

Password Options

s e . i e B . A
@ Password: Password ngwdi tham gia hop © Admin Password: Pass ngwoi dieu Khien

Conference Room Options

(i) Enable Caller Menu: () Record Conference: Ghi am (‘I]E}(‘ hop
) e e B R
@ QuietMode: (@ waitForadmin:. D¢l ngwoi dieu Khien
vao hop
(i) Enable User Invite: (i) Announce Callers:
@ PublicMode: Yéu cau nhap pass Khi @ Play Hold Music For First Bat mhac cho khi
hop hay khong Caller: doi hop

b. Cdch thiét ldp cudc hop
- M3i ngudi tham gia hop nhu hinh sau:

Céng ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
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Auto Refresh  «

Room Attend Admin Start Time Activity Options
G300 ] 0
User Caller ID Caller Hame Ch

Moi ngwoi tham gia hop
Khoa phong hop

Chinh siwa phong hop

Xo6a phong hop

- Moi ngugi tu dong goi vao s6 phong hop (Vi du sé trén la 6300)

- Néu ngudi tir bén ngoai goi vao qua ISi chao réi bam s& phong hop (vi du 6300) hodc qua I& tAn nhd chuyén may vao sé
phong hop la 6300

(Tham khao cac dong: Pién thoai hoi nghi)
11. Cach mé cong dé két cho phép cac may lé tir ngoai internet két néi vao tong dai.
Yéu cau phai ¢é IP tinh va dudng cap quang dé chat lugng thoai dugc t6t nhat

a. Open port trén téng dai

b. M& céng trén modem (Nat port trén modem)

c. Ung dung,

Cho phép céc khach hang c6 1 trung tdm va nhiéu clta hang vé tinh, hodc cac nhan vién thudng xuyén di chuyén bén
ngoai, ta cé thé cho phép méi nhan vién la 1 may lé cai trén di déng dé thiét 1ap cudc goi noi bd

12. Cai dat may lé Ié PC hoac trén Smartphone (nhu Samsung hoac Apple)
a. Cai ddt trén PC.

Tai phan mém danh cho PC tai: Phdn mém goi dién trén may tinh

Sau khi cai dat hoan thanh bat Ién déng ky key theo b cai ta dudc giao dién sau:

Céng ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
2/596 Hoang Hoa Tham St., Tay Ho Dist., Ho Chi Minh City
Hanoi, Vietnam Tel.:+84 (8) 7309 99 68

Tel.:+84 (4) 7309 99 68;
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Privacy Rules...

Open Diagnostic Log
Open Diagnostic Folder

Help

Caun.rfémrn

Man hinh hién thi nhu sau:

Céng ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
2/596 Hoang Hoa Tham St., Tay Ho Dist., Ho Chi Minh City
Hanoi, Vietnam Tel.:+84 (8) 7309 99 68

Tel.:+84 (4) 7309 99 68;
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Account | Vaicemail

Topology | Presence | Storage | Securty | Advanced

ser Details

Display Name So dién thoai

User name 123 S0 dién thoai

Password essses  Password
Authorization user name 123 SG dien thoai

Domain 192.168.1.200 JP ciia tong dai

Domain Proxy
Register with domain and receive incoming calls

Send outbound via:
() domain
) proxy address

(®) target domain

b. Cai ddt trén Smart phone

Ban vao google play hoac Apple store tim phan mém tén |3 "Zoiper" tai vé va cai dat l1én trén smart phone ctia minh
Trén man hinh nén cta dién thoai hién thj biéu tugng do dé vdi tén "Zoiper" cac ban bat chuong trinh nay I1én -> Chon
Config -> Acounts -> Add account -> Chon SIP va dién thong tin may lé tuang tu nhu sau:

Cong ty TNHH CONG NGHE VA TRUYEN THONG
ZLINK VIET NAM

2/596 Hoang Hoa Tham St., Tay Ho Dist.,

Hanoi, Vietnam

Tel.:+84 (4) 7309 99 68;

HCM City Office
246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
Ho Chi Minh City

Tel.:+84 (8) 7309 99 68
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Account name

Mr Manh I'én bat ks

Authentication

Host

192.168.1.200 Dia chi IP cua tong dai

Username

111 So may le

Password

Password may le
*hkEkikk .

Optional

Authentication user

111 So may le

Chu y mang wifi cua dién thoai phdi théng dugc vdi téng dai IP nhé hodc két néi tur ngodi vdo qua IP public thi IP public ndy
phdi théng dugc vao téng dai
13. K&t ndi téng dai IP v4i thiét bi cdm SIM SGM dé giam cudc phi di dong

14. K&t n6i thém trung ké gan ngoai GXW4104, GXW4108
15. K&t ni may |é bat ky dau trén internet vao téng dai lam may & n6i bd
16. Cai dat nhén fax tu déng -> chuyén ban fax vao email

17. Update firmware, Luu trit (backup) va khéi phuc céac cai dat cau hinh téng dai

Céng ty TNHH CONG NGHE VA TRUYEN THONG HCM City Office
ZLINK VIET NAM 246 Hai Ba Trung St., Tan Dinh Ward, Dist. 1,
2/596 Hoang Hoa Tham St., Tay Ho Dist., Ho Chi Minh City
Hanoi, Vietnam Tel.:+84 (8) 7309 99 68

Tel.:+84 (4) 7309 99 68;



